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CENTER FOR HEALTH LEADERSHIP & PRACTICE 
 
The following are books and other references we have found useful in our training, curricula and 
program development, research, consultation, and presentations.  

 
Personal Leadership 

 
Bennis,Warren, Spreitzer, Gretchen M., Cummings, Thomas G., eds. The Future of Leadership: Today’s 
Top Leadership Thinkers Speak to Tomorrow’s Leaders. San Francisco: Jossey-Bass Publishers; 2001. 

 
Bennis, Warren. An Invented Life: Reflections on Leadership and Change. Reading, MA: Addison 
Wesley Publishing Co.; 1993. 
 
Bennis, Warren. Organizing Genius: The Secrets of Creative Collaboration. Reading, MA: Addison 
Wesley Publishing Co.; 1997. 
 
Block, Peter. Stewardship: Choosing Service Over Self-Interest. San Francisco: Berrett-Koehler 
Publishers; 1993. 
 
Bridges, William. Managing Transitions: Making the Most of Change. Cambridge, MA: Perseus; 2003. 
 
Bolman, Lee G., Deal, Terrence E.  Leading with Soul.  San Francisco: Jossey-Bass Publishers; 1995. 
 
Buckingham, Marcus and Coffman, Curt. First, Break All The Rules: What The World’s Greatest 
Managers Do Differently. New York: Simon & Schuster; 1999. 
 
Burley-Allen, Madelyn. Listening: The Forgotten Skill. New York: John Whiley & Sons, Inc.; 1995. 
 
Conger, Jay A., Spreitzer, Gretchen M., and Lawler III, Edward E. Leader’s Change Handbook: An 
Essential Guide to Setting Direction and Taking Action. San Francisco: Jossey-Bass Publishers; 1999. 
 
Covey, Stephen R. Principle-Centered Leadership. New York: Simon & Schuster; 1990. 
 
DePree, Max. Leading Without Power. San Francisco: Jossey-Bass; 1997. 
 
Drucker, Peter F. The Leader of the Future. San Francisco: Jossey-Bass Publishers; 1996. 
 
Fisher, Roger, Ury. William, and Patton, Bruce. Getting to Yes: Negotiating Agreement Without Giving 
In. New York: Penguin; 1991. 
 
Gardner, John W. On Leadership. The Free Press; 1990. 
 
Goleman, Daniel, Boyatzis, Richard, and McKee, Annie. Primal Leadership: Realizing the Power of 
Emotional Intelligence.  Boston, MA: Harvard Business School Press;  2002.  
 
Goleman, Daniel. Emotional Intelligence: Why It Can Matter More Than IQ. New York: Bantam Books; 
1995. 
 
Goleman, Daniel. Working With Emotional Intelligence. New York: Bantam Books; 1998. 
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Greenleaf, Robert K.  The Power of Servant Leadership.  San Francisco, CA: Berrett-Kohler;  1998. 
 
Heifetz, Ronald A. and Linsky, Marty.  Leadership on the Line: Staying Alive Through the Dangers of 
Leading. Boston, MA:  Harvard Business School Press; 2002. 
 
Heifetz, Ronald A. Leadership Without Easy Answers. Cambridge, MA: The Belknap Press of Harvard 
University Press; 1994. 
 
Hesselbein, Frances and Cohen, Paul M. Leader To Leader. San Francisco:  Jossey-Bass Publishers; 1999. 
 
Jaworski, Joseph.  Synchronicity.  San Francisco: Berrett-Koehler Publishers; 1996.
 
Kotter, John P.  “The Heart of Change.” Boston, MA: Harvard Business School Press;  2002. 
 
Kotter, John P. Leading Change. Boston, MA: Harvard Business School Press; 1996. 
 
Kouzes, James M. and Posner, Barry Z. Encouraging The Heart: A Leaders Guide to Rewarding and 
Recognizing Others. San Francisco: Jossey-Bass Publishers; 1999. 
 
Kouzes, James M. and Posner, Barry Z. The Leadership Challenge Planner: An Action Guide to 
Achieving Our Personal Best. San Francisco: Jossey Bass Pfeiffer, 1999. 
 
Lipman-Blumen, Jean. The Connective Edge: Leading in an Interdependent World. San Francisco: Jossey 
Bass Publishers; 1996.  
 
Matusak, Larraine R. Finding Your Voice: Learning to Lead...Anywhere You Want to Make A Difference. 
San Francisco: Jossey-Bass Publishers; 1997. 
 
Moss Kantor, Rosabeth.  The Change Masters: Innovation & Entrepreneurship in the American 
Corporation. New York: Simon and Schuster; 1983. 
 
Nair, Keshavan. A Higher Standard of Leadership: Lessons  from the Life of Gandhi. San Francisco: Berrett-
Koehler Publishers; 1994. 

 
Nanus, Burt and Dobbs, Stephen M. Leaders. Leaders Who Make A Difference: Essential Strategies for 
Meeting the Nonprofit Challenge. San Francisco: Jossey-Bass Publishers; 1999. 
 
Novick, Lloyd F., Woltring, Carol Spain and Fox, Daniel M. Public Health Leaders Tell Their Stories.  
Gaithersberg, MD:  Aspen Publishers; 1997. 
 
Oakley, Ed and Krug, Doug. Enlightened Leadership: Getting To The Heart Of Change. New York: Simon & 
Schuster; 1991 
 
O’Neil, John R. Leadership Aikido. New York: Three Rivers Press; 1997. 
 
O’Neil, John R.  The Paradox of Success.  New York: G.P. Putnam’s Sons; 1993.  
 
Vaill, Peter B.  Spirited Leading and Learning: Process Wisdom For a New Age. San Francisco: Jossey-Bass 
Publishers; 1998. 
 
Von Oech, Roger.  A Whack on the Side of the Head: How You Can Be More Creative. New York:  Warner 
Books; 1990. 
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Weisinger, Hendrie.  Emotional Intelligence at Work. San Francisco: Jossey-Bass Publishers, 1998. 
 
Wheatley, Margaret J., Kellner-Rogers, Myron.  A Simpler Way. San Francisco:  Berrett-Koehler Publishers; 
1996. 
 
Wheatley, Margaret J. Leadership and the New Science: Learning about Organization from an Orderly 
Universe. San Francisco: Berrett-Koehler Publishers, Inc; 1992. 
 

Women & Leadership 
 

Astin, Helen S. & Leland, Carole. Women of Influence, Women of Vision. San Francisco: Jossey-Bass 
Publishers; 1991. 
 
Cantor, Dorthy W., Bernay, Toni with Jean Stoess. Women in Power.  Boston: Houghton Mifflin Co.; 1992. 
 
Catalyst. Creating Women’s Networks. San Francisco: Jossey-Bass Publishers, 1999.  
 
Duff, Carolyn.  When Women Work Together.  Berkeley, CA: Conari  Press;1993. 
 
Gilligan, Carol.  In a Different Voice.  Boston: Harvard University Press; 1982. 

 
Helgesen, Sally. The Female Advantage: Women’s Ways of Leadership. New York: Doubleday; 1990. 
 
Helgesen, Sally. The Web Of Inclusion. New York: Currency/Doubleday; 1995. 
 
Matusak, Larraine R.  Finding Your Voice. San Francisco:  Jossey-Bass Publishers; 1997. 
 
Morrison, Ann M., White, Randall P., Van Velsor, Ellen, Center for Creative Leadership. Breaking the Glass 
Ceiling Addison-Wesley Publishing Co; 1992. 
 
Morrison, Ann M.  The New Leaders. San Francisco:  Jossey-Bass Publishers; 1992. 
 
Robinson-Walker, Catherine. Women and Leadership in Health Care: The Journey to Authenticity and 
Power.  San Francisco: Jossey-Bass Publishers; 1999.  
 
Rosener, Judy B.  America’s Competitive Secret: Utilizing Women as a Management Strategy.  New York:  
Oxford University Press; 1995. 
 
Woltring, Carol and Barlas, Carole.  Journey to Leadership: Profiles of Women Leaders in Public Health. 
 Seattle: Writers Press;  2001. 
 

Mentoring and Coaching 
 

Bell, Chip R.  Managers as Mentors: Building Partnerships for Learning. San Francisco: Berrett-Koehler 
Publishers; 1996. 
 
Brounstein, Marty. Coaching & Mentoring For Dummies. IDC Books: Foster City, CA; 2000. 
 
Cohen, Norman H.. A Step-By-Step Guide To Starting An Effective Mentoring Program. Human 
Resource Development Press; 2000. 
 
Cohen, Norman. Effective Mentoring.  Amherst, Massachusetts: HRD Press; 1999 
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Flaherty, James. Coaching: Evoking Excellence In Others. Butterworth-Heinemann:  Boston; 1999. 
 
Hargrove, Robert. Masterful Coaching: Extraordinary Results By Impacting People And The Way They 
Think And Work Together. Jossey-Bass: San Francisco; 1995. 
 
McCall, Jr., Morgan W. High Flyers: Developing the Next Generation of Leaders.  Boston: Harvard Business 
School Press; 1998. 

 
Murray, Margo and Owen, Marna. Beyond The Myths and Magic of Mentoring: How to Facilitate an 
Effective Mentoring Process. San Francisco: Jossey-Bass; 2001 
 
Peterson, D.B. & Hicks, M.D.  Leader as Coach.  Minneapolis, Minnesota:  Personnel Decisions 
International Corporation; 1996 

Phillips-Jones, L. The Mentor's Guide. Grass Valley, CA: Coalition of Counseling Centers (CCC)/The 
Mentoring Group; 2000 
 
Phillips-Jones, L. The Mentee’s Guide. Grass Valley, CA: Coalition of Counseling Centers (CCC)/The 
Mentoring Group; 2000 
 
Shea, G.F.  Making the Most of Being Mentored: How to Grow from a Mentoring Partnership. Menlo 
Park, CA: Crisp Publications, Inc.; 1999 
 
Shea, G.F.  Mentoring: A Practical Guide.  Menlo Park, CA:  Crisp Publications, Inc.; 1996.  
 
Whitmore, John. Coaching For Performance. Nicholas Brealey Publishing Limited: London; 1992. 
 
Whitworth, Laura, Kimsey-House, Henry, and Sandahl, Phil. Co-Active Coaching: New Skills For 
Coaching People Toward Success In Work And Life. Palo Alto, CA: Davis-Black Publishing; 1998. 
 
Zachary, L. J. The Mentor’s Guide: Facilitating Effective Learning Relationships. San Francisco, CA: 
Jossey-Bass, Inc.; 2000 
 

Organizational Leadership 
 
Canfield, Jack and Miller, Jacqueline. Heart At Work. New York: McGraw-Hill; 1996. 
 
Collins, James C., Porras, Jerry I.  Built to Last: Successful Habits of Visionary Companies.  New York:  
HarperBusiness; 1997. 

 
Conger, Jay A. and Benjamin, Beth. Building Leaders: How Successful Companies Develop the Next 
Generation. San Francisco: Jossey-Bass Publishers; 1999.    
 
Conger, Jay A., Spreitzer, Gretchen M., and Lawler, Edward E., Leader’s Change Handbook: An Essential 
Guide to Setting Direction and Taking Action. San Francisco: Jossey-Bass Publishers; 1999. 
 
Gryskiewicz, Stanley S. Positive Turbulence: Developing Climates for Creativity, Innovation, and Renewal. 
San Francisco: Jossey-Bass Publishers; 1999. 
 
Hesselbein, Frances, Goldsmith, Marshall, Beckhard, Richard. The Organization of the Future.  San 
Francisco: Jossey-Bass Publishers; 1997. 
 
Kaplan, R., Norton, D. The Balanced Scorecard. Boston: Harvard Business Press; 1996.  
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Kouzes, James M. And Posner, Barry Z. The Leadership Challenge: How to Keep Getting Extraordinary 
Things Done in Organizations. San Francisco: Jossey-Bass Publishers; 1995. 
 
Pfeffer, Jeffrey. The Human Equation. Boston: Harvard Business School Press; 1998. 
 
Schreiber, Deborah A. and Berge, Zane L. Distance Training: How Innovative Organizations Are Using 
Technology to Maximize Learning and Meet Business Objectives. San Francisco: Jossey-Bass Publishers; 
1998. 
 
Schwarz, Roger M.  The Skilled Facilitator: Practical Wisdom for Developing Effective Groups. San 
Francisco: Jossey-Bass Inc., Publishers; 1994. 
 
Senge, Peter M.  The Fifth Discipline: The Art & Practice of The Learning Organization. New York: 
Doubleday Currency; 1990. 
 
Senge, Peter M.  The Fifth Discipline Fieldbook: Strategies and Tools for Building a Learning Organization. 
New York: Doubleday; 1994. 
 
Svara, James H. & Associates.  Facilitative Leadership in Local Government: Lessons from Successful 
Mayors & Chairpersons.  San Francisco: Jossey-Bass Publishers; 1994. 
 
Tichy, Noel M. with Cardwell, N.  The Cycle of Leadership: How Great Leaders Teach Their Companies to 
Win. New York: Harper Collins, 2002. 
 

Media & Communication 
 
Cleveland, Harlan. The Knowledge Executive: Leadership in an Information Society.  New York: E.P. 
Dutton; 1989. 
 
Dixon, Nancy M. Perspectives on Dialogue: Making Talk Developmental for Individuals and 
Organizations. Greensboro, NC:  Center for Creative Leadership; 1996. 
 
Hartman, Norman S.  The Media & You: A Basic Survival Guide.  Centers for Disease Control and 
Prevention; 1993. 
 
King, Larry.  How to Talk to Anyone, Anywhere, Anytime:  The Secrets of Good Communication.  New 
York:  Crown Trade Paperbacks; 1994. 
 
Martin, Daniel (Ed.).  The Spirit of Dialogue.  New York: Cross River Connections. 
 
Stone, Douglas,  Patton, Bruce and Heen, Sheila.  Difficult Conversations:  How to Discuss What Matters 
Most.  New York: Penguin Putnam, Inc.; 1999. 
 
Strunk, William and E.B. White.  The Elements of  Style (Fourth Edition).  Boston:  Allyn and Bacon; 
2000. 
 
Wallack, Lawrence, Dorfman, Lori, Jernigan, David, Themba, Makani, Media Advocacy and Public Health.  
Newbury Park, CA: Sage Publications; 1993. 
 
Wallack, Lawrence, Woodruff, Katie, Dorfman, Lori, Diaz, Iris, News For A Change: An Advocate’s Guide to 
Working With the Media. Thousand Oaks, CA: Sage Publications;1999. 
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Community Building and Collaborative Leadership 
 
AHEC/Community Partners, From The Ground Up: A Workbook on Coalition Building and Community 
Development. Amherst, MA: AHEC/Community Partners;1997. 
 
Blank, Martin and Danzberger, Jacqueline. Creating and Nurturing Collaboration in Communities. 
Washington DC: Institute for Educational Leadership;  1996.    
http://www.iel.org/bups.html 
 
Center for Collaborative Planning, SRI International, and Sierra Health Foundation. “We Did It Ourselves: 
Guidelines for Successful Community Collaboration”.  Sacramento, CA: Sierra Health Foundation, 2000.  
http://www.sierrahealth.org/library/special.html 
 
Chrislip, David and Larsen, Carl. Collaborative Leadership: How Citizens and Civic Leaders Can Make a 
Difference. San Francisco: Jossey-Bass Publishers; 1994. 
 
Chrislip, David. The Collaborative Leadership Fieldbook: A Guide for Citizens and Civic Leaders. San 
Francisco: Jossey Bass; 2002. 
 
Fadiman, Anne. The Spirit Catches You and You Fall Down: A Hmong Child, Her American Doctors, 
and The Collision Of Two Cultures. New York: The Noonday Press; 1997. 
 
Himmelman, Arthur T. Communities Working Collaboratively For a Change.  Minneapolis, MN:  
Himmelman Consulting Group; 1992.  {For a free copy, call (612) 824-5507} 
 
Johnson, Kathryn, Grossman, Wynne and Cassidy, Anne (eds.) Collaborating to Improve Community 
Health.  San Francisco: Jossey-Bass Publishers;  1996. 
 
Kaye G., and Wolff.T. From the Ground Up! Amherst, MA: AHEC Community Partners, 1997 
 
Kingsley, G. Thomas, McNeely, Joseph B., Gibson, James O. Community Building Coming of Age. The 
Development Training Institute, Inc. and The Urban Institute, 1997.  

 
Kretzmann, John P. and McKinght, John L. Building Communities From the Inside Out: A Path  
Toward Finding and Mobilizing a Community’s Assets. Evanston, IL: Center for Urban Affairs and Policy 
Research, 1993. 
 
Lasker, Roz D. Medicine & Public Health: The Power of Collaboration. New York: The New York Academy 
of Medicine; 1997. 
 
Mattessich, Paul, and Monsey, Barbara R.  Community Building: What Makes It Work. A Review of Factors 
Influencing Successful Community Building.  Saint Paul, MN:  Amherst H. Wilder Foundation.  1997. 
 
McKnight, John. The Careless Society: Community and Its Counterfeits. BasicBooks 1995. 
 
Minkler, Meredith. Community Organizing & Community Building for Health. Rutgers University  
Press 1997.
 
Tyler Norris Associates. Measuring Progress Toward Healthy and Sustainable Communities: The 
Community Indicators Handbook - Redefining Progress. Alan Atkisson; November, 1998. 
 
Winer, Michael, and Ray, Karen. Collaboration Handbook: Creating, Sustaining and Enjoying the 
Journey. St. Paul, MN: Amherst H. Wilder Foundation, 1997. 


